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Anti-Harassment & Anti-Discrimination Policy

Objective

At Rishi FIBC, we are unwavering in our commitment to fostering a workplace that is inclusive, respectful, and
free from harassment and discrimination. Our Anti-Harassment & Anti-Discrimination Policy serves as a
cornerstone of our organizational culture, ensuring that every individual—be they employees, candidates,
customers, suppliers, or investors—can engage in a safe and supportive environment. We recognize that diversity
enriches our workforce and drives innovation, and we are dedicated to upholding the dignity and rights of every
person within our organization.

This policy provides guidelines for prompt redressal of complaints related to sexual harassment and is also in full
compliance with “The Sexual Harassment of Women at Workplace (Prevention, Prohibition & Redressal)” Act,
2013 (the “Act”). All references / complaints pertaining to any matter will be handled within the ambit of the said
Act and the Rules framed thereunder. We believe that every individual has the right to work in an atmosphere
that promotes equal employment opportunities, where mutual trust and respect are paramount. We strive to
create a culture that empowers individuals to perform at their best, free from intimidation, oppression,
exploitation, or any form of discrimination or harassment.

Our Anti-Harassment Policy explicitly prohibits all forms of harassment—whether sexual or non-sexual—and sets
clear expectations for professional behaviours among employees. We are committed to maintaining a workplace
that is devoid of bias, prejudice, and discrimination, and we recognize the importance of accountability in
achieving this goal.

To ensure the effectiveness of this policy, company will make every reasonable effort to implement sensitization
and training programs that raise awareness and educate all stakeholders about their rights and responsibilities.
We believe that proactive engagement and open dialogue are essential in creating a culture of respect and
inclusion.

Scope

This Anti-Harassment & Anti-Discrimination Policy applies to all individuals associated with our organization,
encompassing a diverse range of stakeholders. Our commitment to fostering a respectful and inclusive
environment extends beyond our employees to include the following groups:

1. Employees: All full-time, part-time, temporary, and contract employees are covered under this policy.
We recognize that every employee has the right to work in an environment free from harassment and
discrimination, where they feel safe, valued, and empowered to contribute to their fullest potential.

2. Contractors and Freelancers: Individuals engaged through contracts or freelance agreements are
also subject to this policy. We expect all contractors and freelancers to adhere to our standards of conduct
and to respect the rights and dignity of all individuals within our workplace.

3. Visitors: This policy applies to all visitors to our premises, including clients, vendors, and guests. We
strive to ensure that everyone who enters our workplace experiences a safe and welcoming atmosphere,
free from any form of harassment or discrimination.
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4. Customers and Clients: Our commitment to anti-harassment and anti-discrimination extends to our

interactions with customers and clients. We aim to provide services in an environment that respects the
rights of all individuals, ensuring that our business practices reflect our values of equality and respect.

5. Investors and Shareholders: We recognize the importance of maintaining a positive and inclusive
corporate culture hat aligns with the values of our investors and shareholders. This policy ensures that
our organizational practices promote a respectful environment, which is essential for fostering trust and
confidence among our stakeholders.

6. Suppliers and Business Partners: Our relationships with suppliers and business partners are governed
by the same principles of respect and equality. We expect all external partners to uphold similar standards
of conduct, ensuring that our collaborative efforts are grounded in mutual respect and non-discrimination.

7. Community Members: As a responsible corporate citizen, we extend our commitment to anti-
harassment and anti-discrimination to the communities in which we operate. We strive to engage with
local stakeholders in a manner that promotes inclusivity and respect, recognizing our role in fostering a
positive societal impact.

8. Regulatory Bodies and Authorities: We acknowledge the importance of compliance with local,
national, and international laws regarding harassment and discrimination. Our policy is designed to align
with legal standards and to promote ethical business practices that exceed mere compliance.

By encompassing this broad range of stakeholders, our Anti-Harassment & Anti-Discrimination Policy reinforces
our dedication to creating a safe, inclusive, and equitable environment for all. We believe that by holding ourselves
accountable to these standards, we can cultivate a workplace culture where everyone feels valued and respected.
This commitment not only enhances employee well-being and satisfaction but also drives organizational
excellence and innovation. By proactively addressing harassment and discrimination, we can build stronger
relationships with our employees, investors, suppliers, and the broader community, fostering trust and
collaboration. Ultimately, our policy aims to ensure that everyone, regardless of their background or identity, has
the opportunity to thrive and contribute to our shared success.

Prohibited Conduct under the policy

The following outlines the prohibited conduct under our Anti-Harassment & Anti-Discrimination Policy,
emphasizing our commitment to fostering a respectful and inclusive workplace. Any behavior that undermines
this commitment will warrant thorough investigation and appropriate action.

¢ Sexual Harassment
Sexual harassment is strictly prohibited and is defined, scoped, and addressed by the Internal
Complaints Committee (ICC) as per the company's “Policy on Prevention, Prohibition and Redressal of
Sexual Harassment at Workplace.” This policy ensures a safe environment for all employees and
complies with relevant legal standards.

¢ Non-Sexual Harassment and Discrimination
Non-sexual harassment and discrimination in any form are also strictly forbidden. This includes
discrimination based on race, skin color, caste, religion, ethnicity, national origin, sex (including
pregnancy), age, disability, class, place of birth, HIV status, sexual orientation, gender identity, marital
status, religious belief or lack thereof, life expectancy, or any other status protected by the laws or
regulations in the locations where we operate.

e Bullying and Workplace Violence

We do not tolerate any acts of violence or threats of violence, whether verbal, non-verbal, or in writing.
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This includes fighting, bullying, coercion, or the use of abusive or threatening words or actions directed

at, about, or against any employee of the company.

e Retaliation
Retaliation of any sort for filing a claim of harassment or discrimination will not be tolerated. No
hardship, loss, benefit, or penalty may be imposed on an employee in response to filing or responding
to a complaint of discrimination or harassment, appearing as a witness in the investigation of a
complaint, or serving as an investigator of a complaint.

Our policy is designed to uphold the spirit of respect and fairness for which it was created. Any violation of this
policy will be subjected to disciplinary action. This comprehensive scope ensures that all stakeholders, including
employees, investors, and suppliers, are treated with dignity and respect, promoting a healthy and inclusive
business environment.

Redressal Committee

The Internal Complaints Committee (ICC) is empowered to address all kinds of harassment within the
organization. The composition of the committee remains consistent with what has been previously established
for addressing sexual harassment. The decisions made by the ICC are final and binding. The committee's
responsibilities include, but are not limited to, making both the complainant and the accused aware of the gravity
of the alleged misconduct. It will also arrange for an immediate investigation into the alleged misconduct,
ensuring a thorough and unbiased process.

Additionally, the ICC is responsible for making recommendations for remediation. These recommendations are
aimed at addressing and rectifying any issues that arise from the investigation. The committee will also explore
informal means of resolving potential harassment situations, providing an alternative to formal proceedings when
appropriate. In cases where criminal activities are alleged, the ICC will notify the appropriate authorities to ensure
legal actions are taken as necessary.

This comprehensive approach ensures that the ICC effectively manages all harassment complaints, maintaining
a respectful and safe workplace for all employees. The committee's authority and processes are designed to
uphold the integrity and fairness of the company's anti-harassment and anti-discrimination policies, protecting
the rights and dignity of all stakeholders, including employees, investors, and suppliers.

Confidentiality

All complaints and investigations will be treated with the utmost confidentiality. The Internal Complaints
Committee (ICC) is dedicated to ensuring the privacy and protection of all parties involved. The ICC will take
comprehensive measures to safeguard the complainant from any form of retaliation during and after the
investigation. All information pertaining to a complaint or investigation will be securely stored within the HR
department, accessible only to those directly involved in the resolution process.

This confidentiality policy extends beyond internal stakeholders to include external stakeholders such as investors,
suppliers, and partners. By maintaining strict confidentiality, we uphold the trust and integrity of our business
relationships. This policy assures all stakeholders that any issues of harassment or discrimination will be handled
with the highest level of discretion and professionalism.

Our commitment to confidentiality reinforces the integrity of our complaint handling process, ensuring that all
concerns are addressed with respect and sensitivity. It highlights our dedication to creating a safe and supportive
work environment where employees feel empowered to report misconduct without fear of retribution. By

Corp. Office:

Mahuvad - Ranu Road, Ranu

Vadodara - 391 440, Gujarat, INDIA

Tel.: +91-2662-305 000, Fax: +91-2662-305 015
Email: mail@rishifibc.com, url: www.rishifibc.com

Regd. Off.: 7th Floor, Indra Complex, Manjalpur, Vadodara - 390 004, Gujarat, INDIA. | CIN: U25209GJ2007PTC049943



RiShiFIBC

L SOLUTIONS PVT. LTD.

[EXPORT ORIENTED UNDERTAKINGI
protecting the privacy of all involved parties, we foster a culture of transparency and trust, which is essential for

maintaining strong and ethical business relationships.

Escalations & Classification of Disciplinary Action

All team members, managers, and leaders are subject to disciplinary action for any acts of harassment they
commit, up to and including termination of employment. The Internal Complaints Committee (ICC) will exercise
discretion in determining the appropriate disciplinary measures based on the specifics of each case. Disciplinary
actions are generally classified into four levels, each reflecting the severity and recurrence of the misconduct:

e Level 1: This level addresses first-time occurrences of inappropriate behaviour that may be out of
character for the individual. If, after a formal investigation, co-workers still feel comfortable working with
the individual, the focus will be on sensitization and facilitating a formal apology to the affected parties.
The aim is to address the behaviour constructively and prevent future incidents.

¢ Level 2: This level is for recurring socially inappropriate behaviour. Disciplinary actions at this stage may
include suspension (paid or unpaid, depending on the country), mandatory courses on inclusivity, formal
apologies to affected parties, written admonitions, potential transfers to different teams, and, in severe
cases, termination. The goal is to address persistent issues and ensure that corrective measures are
taken.

e Level 3: Major infractions, including retaliation or recurring socially inappropriate behaviour despite
previous written admonitions, are addressed at this level. Such behaviour may lead to termination of
employment. This level is intended to deal with serious breaches of conduct that compromise the
workplace environment.

¢ Level 4: This level encompasses the most serious cases, including any criminal offenses. Disciplinary
action at this level will typically result in termination of employment, and the perpetrator will be reported
to the appropriate police or authorities. This ensures that serious legal and ethical breaches are handled
with the utmost severity and compliance with legal obligations.

This structured approach to disciplinary action ensures that all cases of harassment are addressed fairly and
consistently, maintaining a respectful and safe environment for all stakeholders, including employees, investors,
suppliers, and partners.

Training & Guidance

The Company is committed to providing ongoing training to ensure that all employees understand, prevent, and
effectively address issues related to discrimination and sexual harassment. This proactive approach is designed
to foster a respectful and inclusive workplace for everyone.

Actions to Prevent Discrimination

To uphold fairness and legality in our conduct and processes, we undertake several key actions. We use inclusive
language in job advertisements to attract a diverse pool of candidates. We set formal, job-related criteria for
hiring, promoting, and rewarding team members, ensuring that decisions are based on skills, position, seniority,
qualifications, and performance. We offer compensation and benefits that reflect these criteria and create equal
employment opportunities for all employees. Additionally, we conduct regular training on our anti-discrimination
policies and procedures to reinforce our commitment to a respectful workplace.
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Procedures to Manage Discrimination Cases

Employees who believe they are experiencing or witnessing ongoing discrimination, whether from a colleague or
reporting manager, are encouraged to approach the Site HR department to discuss their concerns. Site HR is
responsible for investigating these issues thoroughly and determining appropriate actions. Employees are also
encouraged to provide any evidence or witnesses of discrimination, such as documents, messages, recordings,
or other relevant materials.

Site HR will investigate all reported cases of discrimination and take necessary actions to address them. The
Company reserves the right to summon any accused employee for hearings and investigations into the allegations.
It is important that employees under investigation do not create a hostile environment against either the accused
or the victim, and instead focus on understanding and adhering to the spirit of the policy.

Employees who engage in discriminatory behavior, whether inadvertently or as a result of a single incident, will
undergo counseling sessions conducted by Site HR. Persistent or deliberate discriminatory behavior will be
addressed through the Company’s disciplinary process, which may result in reprimands, demotion, or termination
of employment, depending on the severity of the offense.

This comprehensive approach ensures that all stakeholders, including employees, investors, suppliers, and
partners, are treated fairly and with respect, reinforcing our commitment to an inclusive and supportive work
environment.

Special Circumstances and Exceptions

Any deviation from this policy requires explicit approval from the Management. Such deviations will be considered
on a case-by-case basis and must be justified with clear, compelling reasons. Additionally, any changes or
amendments to the policy must be approved by the HR department to ensure that they align with our
organizational values and legal obligations. This process ensures that the policy remains relevant and effective
while accommodating exceptional circumstances.

Non-Compliance and Consequences

Violations of this policy will be met with strict disciplinary action, which may include termination of employment.
The severity of the disciplinary measures will be determined based on the nature and extent of the violation. Our
commitment to enforcing this policy underscores our dedication to maintaining a respectful and lawful workplace.

Review of Policy

The policy will be reviewed annually by the Management to ensure its continued relevance and effectiveness.
This periodic review will help us adapt to any changes in legal requirements, organizational needs, or best
practices, ensuring that the policy remains a robust tool for fostering a fair and respectful work environment. The
HR department will oversee the review process and implement any necessary updates or revisions.
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