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Labor & Human Rights Policy 

 

Objective 

At Rishi FIBC Private Limited, we believe that the foundation of a successful and sustainable business lies in our 

unwavering commitment to labor and human rights. Our mission extends beyond mere compliance; we aspire to 

cultivate an environment where the safety, health, and welfare of our employees and all stakeholders are 

paramount. We recognize that our operations have far-reaching impacts, and we are dedicated to ensuring that 

our practices align with the highest standards of ethical conduct as outlined in the UN Guiding Principles on 

Business and Human Rights. 

Our labor and human rights policy is designed to foster a culture of respect and dignity for every individual who 

interacts with our organization—be it our valued employees, trusted suppliers, discerning investors, or the 

communities we serve. We understand that our employees are our greatest asset, and we are committed to 

providing them with a safe, inclusive, and empowering workplace where their rights are upheld, and their voices 

are heard. We actively promote fair labor practices, equitable treatment, and opportunities for professional 

growth, ensuring that every team member can thrive. 

Moreover, we extend our commitment to our external stakeholders, recognizing that our supply chain plays a 

crucial role in shaping labor and human rights outcomes. We engage with our suppliers and partners to uphold 

similar standards, encouraging them to adopt responsible practices that reflect our values. By collaborating with 

our stakeholders, we aim to create a ripple effect that promotes ethical labor practices and sustainable 

development across industries. 

At Rishi FIBC Private Limited, we are not just building a business; we are cultivating a legacy of responsibility, 

trust, and positive change that resonates far beyond our organization. Together, we can create a future where 

labor and human rights are respected and championed, ensuring that our collective impact contributes to a more 

just and equitable society for all. 

SCOPE 

This Labor and Human Rights Policy applies comprehensively to the entire Rishi FIBC Group and all its legal 

entities, both domestic and international. Our commitment to upholding labor and human rights extends to all 

facets of our operations and encompasses a diverse range of stakeholders, ensuring that our practices reflect our 

values of responsibility, integrity, and respect for human dignity. 

 

1. Employees: This policy is applicable to all employees at every level within Rishi FIBC, including full-time, 

part-time, temporary, and contract staff. We are dedicated to fostering a workplace environment that 

promotes equality, diversity, and inclusion, ensuring that all employees are treated with respect and 

dignity. 
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2. Management: All managers and supervisors are expected to lead by example, actively promoting and 

enforcing this policy within their teams. They are responsible for creating a culture of openness and 

accountability, where employees feel empowered to voice concerns related to labor and human rights. 

3. Contractors and Subcontractors: This policy extends to all contractors and subcontractors engaged 

by Rishi FIBC. We require that they adhere to the same standards of labor and human rights that we 

uphold, ensuring that their practices align with our commitment to ethical conduct. 

4. Business Partners and Suppliers: Our relationships with suppliers and business partners are built on 

mutual respect and shared values. This policy applies to all suppliers and business partners, requiring 

them to comply with our labor and human rights standards. We actively seek to collaborate with those 

who demonstrate a commitment to ethical labor practices and sustainable development. 

5. Investors and Shareholders: We recognize the importance of transparency and accountability to our 

investors and shareholders. This policy is relevant to all stakeholders who have a vested interest in Rishi 

FIBC, ensuring that our operations align with their expectations for ethical governance and social 

responsibility. 

6. Customers and Clients: Our commitment to labor and human rights extends to our customers and 

clients. We strive to provide products and services that are ethically sourced and produced, ensuring that 

our supply chain reflects our values and commitment to human rights. 

7. Community and Society: Rishi FIBC acknowledges its role within the broader community and society. 

This policy applies to our interactions with local communities, non-governmental organizations (NGOs), 

and other societal stakeholders, promoting initiatives that support labor rights and human dignity. 

8. Regulatory Bodies and Authorities: We are committed to complying with all applicable labor laws 

and regulations in every jurisdiction where we operate. This policy serves as a framework for our 

engagement with regulatory bodies and authorities, ensuring that we meet or exceed legal requirements 

related to labor and human rights. 

 

By encompassing this wide range of stakeholders, our Labor and Human Rights Policy aims to create a 

comprehensive approach to promoting and protecting labor rights and human dignity across our operations. We 

recognize that our commitment extends beyond mere compliance; it involves actively fostering an environment 

where all individuals are treated with respect and fairness. 

At Rishi FIBC, we recognize that the respect for human rights and fair labor practices are fundamental to the 

sustainability of our operations and the well-being of our employees and communities. As part of our unwavering 

commitment to these principles, we have set forth a comprehensive strategy that includes both qualitative and 

quantitative targets for the future. 

The following qualitative objectives outline our commitment to labor and human rights: 

1. Health, Safety, and Well-Being 

• Employee Welfare: Ensure the health, safety, and welfare of our employees and stakeholders by 

providing a safe working environment, access to health resources, and mental health support. 

• Risk Management: Implement proactive health and safety hazard/risk recognition and mitigation 

strategies, including regular training and safety drills. 
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2. Labor Rights and Freedom of Association 

• Union Rights: Respect and uphold employees’ rights to join or form labor unions and engage in 

collective bargaining without fear of retaliation. 

• Fair Treatment: Foster a workplace culture that promotes fair treatment, open communication, and 

respect for diverse perspectives. 

 

 

3. Training and Development 

• Skill Development: Provide comprehensive training programs that empower employees to develop 

their skills, enhance their career prospects, and achieve personal fulfilment in their work. 

• Leadership Opportunities: Create pathways for leadership development and mentorship to support 

career advancement for all employees. 

4. Compliance with Labor Standards 

• Work-Life Balance: Establish working hours, holidays, and leave periods in compliance with local laws 

and agreements, promoting a healthy work-life balance. 

• Transparent Policies: Maintain transparent policies regarding overtime, compensation, and benefits, 

ensuring all employees are informed of their rights. 

5. Prohibition of Forced and Child Labor 

• Zero Tolerance Policy: Enforce a strict zero-tolerance policy against all forms of forced labor, child 

labor, and human trafficking in our operations and supply chain. 

• Supplier Accountability: Require suppliers and partners to adhere to our labor standards and conduct 

regular audits to ensure compliance. 

6. Equal Opportunity and Non-Discrimination 

• Diversity and Inclusion: Ensure equal opportunity for all individuals, promoting diversity and inclusion 

in hiring, promotions, and workplace practices. 

• Anti-Harassment Policies: Implement robust anti-harassment policies and training programs to 

prevent discrimination and harassment based on sex, race, age, color, disability, ethnic or national origin, 

sexual orientation, religion, social or marital status, or any other status protected by applicable law. 

7. Stakeholder Engagement 

• Community Involvement: Engage with local communities and NGOs to support labor rights initiatives 

and contribute positively to social responsibility efforts. This can include partnerships with organizations 

that focus on labor rights, diversity, and inclusion, as well as initiatives that promote fair labor practices. 

• Feedback Mechanisms: Establish channels for stakeholders, including employees, customers, and 

community members, to provide feedback on labor practices and workplace culture. This can help identify 

areas for improvement and foster a culture of transparency and accountability. 
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8. Monitoring and Reporting 

• Regular Audits: Conduct regular audits of labor practices and policies to ensure compliance with 

established standards and regulations. This includes reviewing hiring practices, employee treatment, and 

workplace conditions. 

• Transparency in Reporting: Create a transparent reporting system for labor practices, including the 

publication of annual reports that detail progress on diversity, equity, and inclusion initiatives, as well as 

any incidents of discrimination or harassment. 

9. Training and Development 

• Diversity Training: Implement ongoing training programs for all employees that focus on diversity, 

equity, and inclusion. This training should address unconscious bias, cultural competency, and effective 

communication in a diverse workplace. 

• Career Development Opportunities: Provide equal access to career development resources and 

opportunities for all employees, ensuring that everyone has the chance to advance within the 

organization. 

10. Legal Compliance 

• Stay Informed: Keep up to date with local, national, and international labor laws and regulations to 

ensure compliance and avoid legal issues. This includes understanding the rights of workers and the 

obligations of employers. 

By implementing these strategies, organizations can create a more inclusive and equitable workplace that respects 

and values the rights of all employees. This not only enhances employee morale and productivity but also 

strengthens the organization's reputation and commitment to social responsibility. 

Rishi FIBC has also set certain quantitative targets that are included in the Annexure 01. 

Allocation of Responsibility  

The Steering Committee is responsible for developing the labor and human rights policy and proposing annual 

objectives to the Board of Directors. It must identify best practices and tools that the company can use to help 

achieve its commitments and targets, ensuring alignment with international standards.  

Additionally, the committee facilitates communication with stakeholders, including employees, investors, 

suppliers, and the community, to foster engagement and support. It monitors the progress of labor and human 

rights initiatives, providing regular progress reports and making necessary adjustments to strategies.  

The Steering Committee also ensures transparent reporting to the Board of Directors and other stakeholders, 

maintaining accountability and trust in the company’s efforts to uphold the highest standards of labor and human 

rights. This comprehensive approach contributes to a culture of respect, equity, and accountability, benefiting all 

stakeholders and supporting the company’s long-term success. 

Policy Review  

The labor and human rights policy is to be regularly updated by management to reflect the latest standards and 

best practices. All changes will be communicated to relevant parties, including employees, investors, suppliers, 

and the broader community. It is crucial for all stakeholders to take the time to understand the latest version of 

this policy to ensure compliance and alignment with our commitments.  
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Effective Date: 23.02.2022 

Approved by the Board of Directors 

Last Review Dated: 20.01.2026 

 

 

 Arvind Nopany         Joseph Fransis 

Managing Director            Executive Director & CEO 

 

 

Version Date 

Version 01 23.02.2022 

Version 02 30.01.2023 

Version 03 15.02.2025 

Version 04 20.01.2026 

 

We encourage everyone to contact the Steering Committee with any questions or feedback to facilitate continuous 

improvement and address any concerns promptly. This proactive approach to policy review ensures that our labor 

and human rights standards remain robust, transparent, and inclusive, fostering a culture of respect, equity, and 

accountability across all levels of the organization. 
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Annexure 01:  

Commitments: Quantitative Targets for Labor and Human Rights Policy 

To foster a workplace that prioritizes labor and human rights, we commit to achieving the following quantitative 

targets by 2026. These targets are designed to ensure accountability and promote a culture of respect and equity 

among all stakeholders, including employees, investors, suppliers, and the broader community. 

1. Workplace Safety and Health 

• Zero Workplace Accidents: Achieve zero workplace accidents by implementing comprehensive safety 

training and regular audits. 

• Reduction in Occupational Illnesses: Decrease the rate of occupational illnesses by 50% compared 

to the baseline year of 2022 through enhanced health monitoring and preventive measures. 

2. Employee Rights and Representation 

• Employee Grievance Mechanisms: Establish and promote accessible grievance mechanisms, aiming 

for a 75% employee awareness rate by 2026. 

3. Training and Development 

• Training Hours: Increase total training hours by 10% against a baseline year of 2022, focusing on skills 

development, diversity, equity, and inclusion training. 

• Leadership Development Programs: Implement leadership development programs for at least 30% 

of employees by 2026, ensuring a diverse pipeline of future leaders. 

4. Diversity, Equity, and Inclusion 

• Diversity Hiring Goals: Achieve a 25% increase in the hiring of underrepresented groups in leadership 

positions by 2026, compared to the baseline year of 2022. 

• Employee Engagement Surveys: Conduct annual employee engagement surveys with a target 

response rate of 85% to assess perceptions of diversity and inclusion, aiming for a 20% improvement in 

positive feedback by 2026. 

5. Supplier and Investor Engagement 

• Supplier Code of Conduct: Ensure that 75% of suppliers adhere to a comprehensive code of conduct 

that includes labor and human rights standards by 2026. 

6. Community Engagement and Impact 

• Community Partnerships: Establish partnerships with at least 2 local organizations focused on labor 

rights and social justice by 2026, contributing to community development initiatives. 

• Volunteer Hours: Encourage employees to participate in community service, aiming for a total of 5,000 

volunteer hours contributed by employees by 2026. 

7. Monitoring and Reporting 
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• Annual Reporting: Publish an annual sustainability report that includes detailed progress on all labor 

and human rights targets, ensuring transparency and accountability to all stakeholders. 

• Independent Audits: Engage third-party auditors to conduct annual reviews of our labor and human 

rights practices, ensuring compliance with international standards and continuous improvement. 

By setting these ambitious and comprehensive targets, we commit to upholding the highest standards of labor 

and human rights, ensuring a positive impact on all stakeholders, and fostering a sustainable and inclusive 

workplace. Our dedication to transparency, accountability, and continuous improvement will guide our efforts as 

we strive to achieve these goals by 2026. 


